NC DEPARTMVENT OF HEALTH AND HUMAN SERVI CES El' S MANUAL
ELI G BI LI TY | NFORVATI ON SYSTEM El S 3400

El' S 3400 - ERROR REPORTI NG
REVI SED 10/01/02 - CHANGE NO 02-03

GENERAL | NFORVATI ON

The Eligibility Information System (EIS) is designed to edit for
errors that occur when keying computer input docunents and during
the nightly update. When incorrect data is keyed, the system

di spl ays an error nmessage with both a nunmeric code and an English
text message on the screen. |If nore than one error is detected
during the keying process, the systemdisplays up to 19 nuneric
error codes at the bottomof the screen, but only the English
text error nessage for the first code listed. The error screen
at the end of the DSS-8125 displays all error nunbers and text
error nessages.

There are two types of errors within the on-line editing system
conmon edit errors and program specific errors. The systemedits
for conmon errors first. Wen these errors are corrected, the
systemedits for programspecific errors. Al conmon |eve

errors nust be corrected before the systemedits for program
specifics. Al errors nust be corrected before the system
processes the form

COWON EDI T ERRORS
These types of errors are conmon to all aid program categories

based on the function being performed. The followi ng are sone
exanpl es of comon edit errors:

A. Address Line 2 cannot be entered unless Address Line 1 is
present.
B. Date of Birth must be 01-12 for nonth, 01-31 for day, and

not be nore days than all owed for the nonth.
C. February 29 allowed only in |eap years.
PROGRAM SPECI FI C EDI T ERRORS
These types of errors are specific to regulations of a particular
ai d progran category based on the function being perforned. The
followi ng are sone exanpl es of programspecific edits:

A I ndi vi dual nust be age 65 or ol der for the M AA program

B. A- AF must have paynent review period entered.
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V. CORRECTI NG ERRORS

When EI S detects an error, the form does not process. The system
rejects the form If a form(s) is rejected during the nightly
update, the error(s) is listed on the Error and Attention Report
which is available daily in XY PTR The form does not process
until you resolve the errors. You nmust correct the error(s) as
soon as possible. Follow your county procedures for resolving
errors.

V. DSS- 8125/ 8126 | NQUI RY
You may use this inquiry function to view a DSS-8125/8126 form

placed on hold with errors. Refer to EIS 1052 for DSS-8125/8126
Inquiry instructions.



